
Through the Amadeus system, travel
agencies and airline offices are able to
make bookings on about 500 airlines,
representing some 95 percent of the
world's scheduled airline seats. More
than 250,000 terminals are installed at
airline's airport ticket offices, city ticket
offices and travel agencies.

The system also provides access to more
than 50,000 hotels, 50 car rental com-
panies, and newer provider groups such
as ferry, rail, cruise, insurance providers
and tour operators. 

In 2001 almost 400 million billable
bookings were processed by Amadeus.
Recently Amadeus also started to make
its GDS services available via the Inter-
net, entering the modern B2B, B2C
and Application Service Provider (ASP)
market.

Amadeus and Secaron AG 
on a Team for IT Security

» IT Security from an Economic Point of View «

Amadeus is
the undispu-
ted market-

leader in Europe and South America
with its 'Global Distribution System'
(GDS), operating one of the world's
most extensive electronic marketplaces
for airlines, travel agents, hotel opera-
tors, car rental firms and other provi-
ders. 

Amadeus is the world's leading global
distribution system and technology pro-
vider serving the marketing, sales and
distribution needs of the world's travel
and tourism industries. 
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Amadeus and Secaron AG Team up
to enhance Security and Customer
Satisfaction
As a knowledge-driven and solution-
oriented consulting company specia-
lised in e.security for e.commerce-plat-
forms, Secaron AG is performing a com-
prehensive conceptual security analysis
combined with a series of security sur-
veys for Amadeus on an ongoing basis.

The overall result of the security analysis
is a better understanding of the strong
relationship between marketing and
customer requirements. 

Detailed security surveys
evaluate the precise func-
tional and security capa-
bilities of the developed
technical solutions. They
often pinpoint starting
points for improving
customer satisfaction
while maintaining a high
level of security. 

Amadeus and Secaron AG
team up to enhance
security and customer
satisfaction.

“The internet offers great opportu-
nities but also challenges our com-
pany to adapt the former host
based security to a mobile world. 

In this context, information security
and data protection become crucial
functional requirements.”

Thomas Einer, Security Officer
Amadeus Data Processing
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